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An employee from your Embassy is meeting with the head of the
company in charge of the building s maintenance. The discussion goes
majorly around the elevator that stopped working and the company ’s
refusal to fix the problem. You have been asked to interpret at the
meeting. The embassy’s employee Will start.

A: The Embassy’s employee

B: Head of the maintenance company

A: We are very unpleased by the way your company has been handling
this matter. // The elevator has not been working for a week, and we

have tried to contact you many times, yet nothing has been done. //
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A: damages are damages regardless the cause. // it’s your responsibility

to fix anything that needs fixing within the conditions stated in the
agreement. //
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A: According to what we agreed on, you are obliged to fix the elevator
without any delay and for the price stated. // It seems to me sir that
what you’re doing now is an attempt to raise the cost. /
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A: then how would you like to explain what is happening?//
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A: In this case, we will have to end our contract with you. // We will pay
our dues. //

A: It is not a threat, but we need the elevator to be fixed immediately
and you’re wasting our time with empty talk. //
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A: 1 will take your offer for now, but we will talk about changing the
contract later. //



